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CORPORATEOVERVIEW
A

Streamline Information Systems Limitedis a recognized leader in enterprise software applications. We
provide solutions and expertise to the Industrial Distribution Community. Our solutions include
consultation services, software development, hardware and communications expertise as well as training
and systems implementation.

Founded in 1985, Streamline has continuously adapted to the changing technologies to better meet the
business requirements of the industrial distributor.

OurVisual Streamlineproduct is ODBC compliant and operates within a 32-bit Windows™ application.
This allows for access to an SQL database platform, while enhancing our user-friendly environment.

Visual Streamlineis a fully integrated Industrial Distribution System:

Sales Order Management Job Cost Bar Coding

Customer Service Inquiry Service Work Order Payroll

Purchase Order Processing Preventative Maintenance Data Dictionary
Inventory Management Financial Management Time Entry

Return Authorization Reporting Automated Fax & Email

Executive Management

Streamline also offers integration to these third party products:

Customer Relationship Management Allpriser Crystal Reports
Electronic Data Interchange (EDI) WinEst Pro Palm
Shipping Management

As authors and sellers of our own software, our support agreement includes a standardharge
software update policy. This ensures that Streamline customers will continually benefit from the latest
advances in both software design and industrial distribution developments.

Streamline has available 24/7 year-round 800-line support.

We take pride in the speed of our response to support calls and in our ability to provide the correct
information and solutions. At Streamline your business, and the solution to your concerns are always our
priority.

» With Streamline you only pay once for software license fees!
Our software offers a vast array of functional and practical modules, yet we understand that your specific

business needs might require some customization. At Streamline we are willing to work with your project
team if there is a need to integrate other software into our solution.

Our industry experts and trainers will examine your internal business procedures and make sure that we
understand the way you do things before we start the implementation process... A process designed to
help your compantreamline.
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